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V I R T U A L  R O U N D T A B L E

 

W h a t  W i l l  B e  T h e  D i g i t a l  L e g a c y  O f  T h i s  P a n d e m i c ?

 

E x p l o r e  h o w  c u s t o m e r s  h a v e  e m b r a c e d  d i g i t a l  t o  o v e r c o m e

t h e  l i m i t a t i o n s  o f  s o c i a l  d i s t a n c i n g  a n d  l o c k d o w n s ,  a n d

h o w  p e r m a n e n t  t h i s  c h a n g e  i n  b e h a v i o u r  m a y  b e  i n  t h e

p o s t - v a c c i n a t i o n  e r a  t o  c o m e .

 

F e b r u a r y  2 4 t h  

 

1 1 a m  -  1 2 . 3 0 p m  G M T

 

R S V P

Directors
Club

D
®

https://form.jotform.com/210183804080951


A G E N D A

 

Welcome

De lega te  i n t roduct ions  

Scene - se t te r  by  our  sponso r  (5 -mins )  

Roundtab le  d i scus s ion  modera ted  by  Jon  Snow  

Thanks  

F O R M A T

V i r tua l  roundtab le  v i a  v ideo  con fe rence

No  de lega te  prepa ra t ion  r equ i red

90 -minute  knowledge - sha re  &  network ing  se s s ion

10  l eade r s  i n  ro l e s  a l l i ed  to  the  top ic  o f  d i scus s ion  

Re laxed  and  spontaneous  roundtab le  d i scus s ion

D E L E G A T E S

Fo r  th i s  se s s ion ,  we  a re  i n v i t ing  sen io r  l eade r s  i n

cus tomer -cent r i c  ro l e s .

I f  you  f ee l  th i s  i n v i t a t i on  i s  more  appropr i a te  f o r  a

co l l eague ,  you  can  nominate  them  to  t ake  your

p lace .  

R S V P

To  accept  th i s  i n v i t a t i on ,  p lease  c l i ck  here  and  f i l l

ou t  a  sho r t  r eg i s t r a t i on  f o rm  ( 1 -min ) .

Al te rna t i ve l y ,  you  can  r ep l y  to  the  cove r ing  ema i l  or

ca l l  Jon  Snow  on  07966  19 1  1 28 .  

https://form.jotform.com/210183804080951


D I S C U S S I O N  T O P I C

I n  r e sponse  to  the  pandemic ,  organ i sa t i ons  ac ros s  a l l  i ndus t r i e s  have  had  to  acce le ra te  d ig i ta l  t r ans fo rmat ion

ove rn ight .  Many  have  had  to  c rea te  a  d ig i ta l  s t ra tegy  f o r  the  f i r s t  t ime .

Cus tomers ,  f aced  wi th  i n -per son  r e s t r i c t i ons ,  tu rned  to  d ig i ta l  channe l s  –  many  f o r  the  f i r s t  t ime .

Today ,  a f te r  nea r l y  a  yea r  o f  d i s rupt ion ,  organ i sa t i ons  a re  l ook ing  to  move  on  f r om  “ s t i ck ing  p las te r ”  qu ick - f i xe s  to  more

thought -out  l ong - t e rm  d ig i ta l  cus tomer - j ou rney  so lu t ions .

Pos t -vacc ine ,  the  newly  embraced  d ig i ta l  channe l s  and  touch -po in t s  wi l l  r ema in  and  grow  i n  impor tance .  The

compet i t i ve  f r on t l ines  i n  2021  and  beyond  wi l l  be  d ig i ta l .

Jo in  th i s  v i r tua l  roundtab le  o f  sen io r  l eade r s  i n  cus tomer -cent r i c  ro l e s  to  exp lo re  how  cus tomers  have  embraced  d ig i ta l

to  ove rcome  the  l im i ta t i ons  o f  soc ia l  d i s tanc ing  and  l ockdowns ,  and  how  permanent  th i s  change  i n  behav iou r  may  be

in  the  pos t -vacc ina t ion  e ra  to  come .  Co l l ec t i ve l y  we  wi l l  addres s  the  ques t ion :

What  wi l l  be  the  d ig i ta l  l egacy  of  th i s  pandemic ?



D I R E C T O R S  C L U B

Today ’ s  Di rec to r s  C lub  has  i t s  or ig in  as  a  supper  c lub  i n

London ’ s  May fa i r .  

The  Di rec to r s ’  Din ing  C lub ,  as  i t  was  known ,  had  i t s

home  a t  C la r idge ’ s  Hote l  and  brought  toge the r

bus ines s  l eade r s  o f  the  day  to  d i scus s  t r ends  and

d i s rupt i ve  f o rces  f o r  change .

I n  Februa ry  2010 ,  Jon  Snow  ( f ounder  and  cha i rman )  r e -

cons t i tu ted  the  d in ing  c lub  as  the  Di rec to r s  C lub  and

so  a  bus ines s  l i f e s t y l e  and  network ing  i n s t i tu t i on  was

born .  

The  C lub  motto  To  endeavour .  To  ach ieve  captu res  the

sp i r i t  o f  the  organ i sa t i on  and  the  ambi t i ons  o f  i t s

members .  

S E S S I O N  S P O N S O R

Th i s  roundtab le  d i scus s ion  i s  suppor ted  by  eGa in .

eGa in ’ s  omnichanne l  cus tomer  engagement  so lu t ions

power  d ig i ta l - f i r s t  exper i ences  f o r  l ead ing  brands .

I n fused  wi th  AI ,  mach ine  l ea rn ing ,  knowledge  and

ana l y t i c s ,  eGa in ’ s  award -winn ing  p la t fo rm  he lps  c l i en t s

au tomate  and  opt imi se  cus tomer  j ou rneys  v i a  v i r tua l

a s s i s tance ,  messag ing ,  soc ia l ,  mobi l e ,  web ,  and  contac t

cent re s .

https://directorsclub.world/
https://www.egain.com/

