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Directors  Club United K ingdom cordial ly  inv i tes you to take a place at the table for  our  inaugural 


Customer Engagement Breakfast at The Ivy  Club,  Covent Garden,  London.

WHEN

Tuesday,  June 28th 2022

Mimosas,  Teas,  Coffees,  Ju ices & Breakfast  Canapés f rom 8am

Seminar & Roundtable Discuss ion f rom 8.30am unt i l  10am

Informal  Network ing unt i l  10.30am

WHERE

The Loft  at  The Ivy  Club,  9 West Street ,  London,  WC2H 9NE

WHO

Join a gather ing of some of the UK’s  foremost customer engagement leaders and stakeholders and enjoy a


work ing breakfast  in  the enchant ing Art  Deco inspi red Loft  members room.

Delegates wi l l  each receive a guest  l i s t  after  the event ,  enabl ing them to cont inue conversat ions started


around the breakfast  table.

https://directorsclub.world/
https://the-ivy.co.uk/the-ivy-club/
https://www.google.com/maps/place/The+Ivy+Club/@51.513576,-0.1284692,17z/data=!4m5!3m4!1s0x0:0xb7e36b27d50f8cf0!8m2!3d51.5129439!4d-0.1281593


OCCASION

This  unique knowledge-share and network ing exper ience begins with a champagne cocktai l  upon arr ival ,  or  a


choice of teas,  coffees and fru i t  ju ices.  Meet your  fe l low delegates and be tempted as The Ivy  Club's 


s ignature breakfast  canapés f loat by.  Take a place at the table for  90-minutes of  ins ightfu l  presentat ions and

moderated roundtable discuss ion.  Then cont inue conversat ions informal ly  over  coffee.

R.S.V.P.

To conf i rm your p lace at the table,  p lease emai l  your  host  Jon Snow on jon.snow@directorsclub.org.uk

COST & PREPARATION

There is  no cost ,  you are inv i ted as a guest  of  the Directors  Club United K ingdom. Also,  no preparation  i s 


required,  we prefer  a spontaneous,  conversat ional  sty le of  debate.

SPONSORS

This  seminar is  generous ly  supported by Route 101 ,  a leading innovator  in  customer engagement solut ions.  With


thei r  support  we can achieve our  miss ion and elevate our  members.  We encourage al l  guests  to engage with


our  sponsor 's  representat ives.  

mailto:jon.snow@directorsclub.org.uk
https://www.route101.com/


Improve the management of  complex del iver ies and y ie ld better  bus iness outcomes.

Transform the customer exper ience,  reduce both business and customer effort ,  and improve CSAT.

Ensure a better  exper ience around del iver ies ,  and more r ight-f i rst  t ime instal lat ions ,  serv ice,  and repairs .

SEMINAR & DISCUSSION

Fol lowing delegate introduct ions ,  the formal  part  of  the agenda wi l l  begin with a 20-minute seminar br ief ing 


explor ing proact ive customer engagement best  pract ices,  innovat ions ,  and business impacts.  

By 2025,  proact ive customer engagement interact ions wi l l  outnumber react ive customer engagement 


interact ions.  Customer engagement is  often react ive rather than proact ive.  Th is  has resul ted in h igh- 


customer-effort  exper iences l imit ing the effect iveness and prof i tabi l i ty  of  self-serv ice.  -  Gartner

Del ivered by Route 101 ,  the seminar br ief ing wi l l  detai l  how moving from react ive customer engagement


interact ions towards proact ive conversat ions can:

This  wi l l  be fol lowed by a re laxed and free-f lowing roundtable discuss ion,  t i t led:

Unlocking the Proact ive Potent ia l :  Can Embracing Conversat ional  Capabi l i t ies  Reduce Cost and Transform the 


Customer Serv ice Exper ience?

https://www.gartner.com/en/newsroom/press-releases/2021-01-12-gartner-predicts-80--of-customer-service-organization
https://www.route101.com/
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