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Directors  Club United K ingdom cordial ly  inv i tes you to take a place at the table for  an unforgettable evening 

of f ine din ing and roundtable discuss ion.

WHEN

Thursday,  June 16th 2022

Champagne Recept ion 6.30pm

Dinner & Debate 7pm - 9pm

Coffee & Conversat ion f rom 9am

Carr iages at  1 1pm

WHERE

The Post i l l ion pr ivate din ing room, The Langham, Port land Place,  London W1.

WHO

You wi l l  share the evening with a handpicked group of customer-centr ic leaders f rom some of the wor ld 's  

leading organisat ions.

https://directorsclub.world/
https://www.langhamhotels.com/en/the-langham/london/dining/private-dining-by-roux/


RSVP

To conf i rm your p lace at the table,  p lease emai l  your  host  Jon Snow on jon.snow@directorsclub.org.uk

BLACK TIE

Guests may choose to wear tuxedo,  cocktai l  dress ,  f loor- length gown,  or  nat ional  formal-wear.

COST

There is  no cost .  You are inv i ted to attend as a guest  of  the Directors  Club United K ingdom. 

SPONSORS

This  dinner and debate is  generous ly  supported by Genesys  and thei r  partner  Connect .  With thei r  support  we 

can achieve our  miss ion and elevate our  members.  We encourage al l  guests  to engage with our  sponsor 's

representat ives.  

mailto:jon.snow@directorsclub.org.uk
https://www.genesys.com/
https://www.weconnect.tech/


OCCASION

This  magical  evening wi l l  begin with a Champagne recept ion,  a l lowing guests  to break the ice and get to 

know each other .  Jon Snow, your  host  and chair  of  Di rectors  Club,  wi l l  formal ly  welcome the guests  and inv i te 

you to take a place at the table.  After  the f i rst  course,  the evening's  discuss ion wi l l  begin.  The re laxed 

roundtable conversat ion,  moderated by Jon Snow, wi l l  run unt i l  coffee at 9.30pm. Guests  may then stay and 

network informal ly  unt i l  carr iages at  1 1pm.

DISCUSSION

Guests wi l l  debate the hypothesis :  

“The l ines are blurr ing between sales ,  market ing and serv ice in customer-centr ic organisat ions.  The contact 

centre wi l l  evolve to a fu l l  Engagement Centre and become the hub for  a l l  customer ins ights  and interact ions.”

No preparat ion is  required.

QUESTIONS

I f  you have any quest ions regarding th is  inv i tat ion,  p lease contact Jo Mi l ler  on jo.mi l ler@directorsclub.org.uk 

mailto:jo.miller@directorsclub.org.uk
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