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Directors  Club United K ingdom cordial ly  inv i tes you to celebrate the summer with sundowners ,  d inner and


debate at  The Langham, London.  This  wi l l  be an informal  and re laxed evening.  Guests  are encouraged to dress


in  br ight  casual  summer or  resort  wear.

WHEN

Thursday,  Ju ly  7th 2022

Pimms Recept ion 6.30pm

Dinner & Debate 7pm - 9pm

Sundowners & Conversat ion f rom 9pm

Carr iages at  1 1pm

WHERE

The Post i l l ion pr ivate din ing room, The Langham, Port land Place,  London W1.

WHO

You wi l l  share the evening with our  members and other inv i ted guests  in  customer-centr ic leadership ro les.

https://directorsclub.world/
https://www.langhamhotels.com/en/the-langham/london/dining/private-dining-by-roux/


RSVP

To conf i rm your p lace at the table,  p lease f i l l  in  th is  short  onl ine RSVP form.

DRESS CODE

Casual  and br ight  summer or  resort  wear.  

COST

There is  no cost .  You are inv i ted to attend as a guest  of  the Directors  Club United K ingdom. 

SPONSORS

This  gather ing is  generous ly  supported by Genesys .  With thei r  support  we can achieve our  miss ion and elevate


our  members.  We encourage al l  guests  to engage with our  sponsor 's  representat ives.  

https://form.jotform.com/221722613208952
https://www.genesys.com/


OCCASION

This  celebrat ion of  summer wi l l  begin with a Pimms recept ion.  Jon Snow, your  host  and chair  of  Di rectors  Club, 


wi l l  then formal ly  welcome the guests  and inv i te you to take a place at the table for  a four  course dinner.  As


the sun s inks to the hor izon,  we wi l l  have a 60-minutes roundtable discuss ion unt i l  sundowners are served at


9pm. Guests  may then stay,  watch the sunset and enjoy good company unt i l  carr iages at  1 1pm.

DEBATE

During our  60-minute debate,  guests  wi l l  d iscuss the topic and quest ion:  

The Role of  Empathy:  Can We Del iver  Great Customer & Employee Exper iences Without Empathy? 

No preparat ion is  required.

QUESTIONS

I f  you have any quest ions regarding th is  inv i tat ion,  p lease contact Jo Mi l ler  on jo.mi l ler@directorsclub.org.uk 

mailto:jo.miller@directorsclub.org.uk
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