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Tuesday, May 17th 2022 Directors Club United Kingdom



Directors  Club United K ingdom cordial ly  inv i tes you to the Breakfast  Bus iness School  for  a seminar and


moderated roundtable discuss ion v ia v ideo conference.

TITLE

Digital-F i rst  With A Human Touch:  Is  Th is  Poss ib le To Achieve?

Learn how businesses are us ing AI  and analyt ics to provide seamless digital-f i rst  journeys whi le retain ing a


human touch.  Then share ideas and exper iences with fe l low senior  leaders in  an informal  roundtable.

WHEN

Tuesday,  May 17th 2022

8am unt i l  9 .30am

We use the GoToMeeting v ideo conference platform.

RSVP

To accept th is  inv i tat ion,  p lease f i l l  in  the short  onl ine regist rat ion form here.

https://form.jotform.com/221002964171951


WHO

We have inv i ted a handpicked group of senior  leaders with ambit ions to t rans i t ion to a digital-f i rst  customer


journey,  whi le retain ing a human touch where appropr iate/economic.  There is  a capacity  of  12 delegates.

COST

There is  no cost .  You are inv i ted to part ic ipate as a guest  of  the Directors  Club United K ingdom. 

PREP

No delegate preparat ion is  required.  We prefer  a spontaneous and informal  conversat ional  sty le.

SPONSOR

This  gather ing is  generous ly  supported by NICE,  a wor ld leader in  process automation and analyt ics .  

With thei r  support  we can achieve our  miss ion and elevate our  members.  We encourage delegates to engage


with our  sponsors and benef i t  f rom thei r  knowhow. 

https://www.nice.com/


FORMAT

The 90-minute sess ion opens at  8am with welcoming remarks f rom the host  and moderator  Jon Snow.

Roundtable introduct ions fo l low,  a l lowing al l  delegates to introduce themselves and thei r  interest  in  the


discuss ion topic.

Aruf  Khan from NICE wi l l  present a 15-minute seminar address ing the sess ion t i t le .

Then a f ree-f lowing discuss ion,  guided by Jon Snow, wi l l  f i l l  the remainder of  the sess ion,  f in ish ing just  before


9.30am with summary h ighl ights .

CONTRIBUTOR OR OBSERVER

Delegates can part ic ipate as ei ther  a Contr ibutor  -  shar ing ins ights  and exper iences,  or  an Observer  -  ask ing


quest ions and making observat ions.  Th is  a l lows delegates with vary ing topic-expert ise to part ic ipate and


learn f rom each other .

https://www.linkedin.com/in/jonsnowuk/


DISCUSSION

Whi le we try  not to dictate the st ructure and di rect ion of  the roundtable discuss ion,  below are some themes


the table may wish to address:

How advanced are companies in  ro l l ing out digi ta l-f i rst  customer serv ices across channels?

How are customer att i tudes towards self-serv ice and contact centres changing and what are the key entry 


points  for  customer contact in  digi ta l-f i rst  interact ions?

What are the key chal lenges for  companies in  maintain ing high levels  of  customer serv ice seamless ly  across


mult ip le channels?

What ro le can data,  AI  and analyt ics play in  improving customer exper ience across channels?

What are the key chal lenges for  companies looking to provide data-led customer journeys?

How can developers best  use customer exper ience data to bui ld opt imal  customer exper ience into new apps


and digital  serv ices?

NETWORKING

Al l  part ic ipants wi l l  receive a guest  l i s t  with emai l  contacts after  the sess ion c loses,  a l lowing them to


cont inue conversat ions started around the breakfast  table.
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Be part of the conversation.


