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Dear Members & Inv i ted Gue﻿sts ,

Di rectors  Club United K ingdom cordial ly  inv i tes you to
attend the annual  Customer & Employee Exper ience
Leaders Breakfast  at  The Ivy  on West Street.  

The agenda wi l l  mix learning,  knowledge-share and
network ing in a re laxed,  informal  sett ing.

The hot-topic for  th is  gather ing has been set  by
Teleperformance and is  t i t led:  

When High-Tech Meets High-Touch:  How to use the
strength of  Generat ive AI  to improve the customer and
employee exper ience

WHEN

Thursday,  September 28th 
Teas,  Coffees,  Ju ices & Breakfast  Canapés f rom 8.30am
Agenda from 9am unt i l  10.30am
Informal  Network ing unt i l  1 1am

WHERE

The Pr ivate Room at The Ivy ,  1-5 West St ,  London WC2H
9NQ

R.S.V.P.

To accept th is  inv i tat ion (no charge) ,  p lease complete a
short  onl ine R.S.V.P.  form.

Kind Regards,  

Jon Snow

Chair

Directors  Club United K ingdom

jon.snow@directorsclub.org.uk

Jon Snow

https://directorsclub.world/
https://www.teleperformance.com/
https://the-ivy.co.uk/
https://form.jotform.com/232044151530946
mailto:jon.snow@directorsclub.org.uk


AGENDA

When High-Tech Meets High-Touch:  How to use the
strength of  Generat ive AI  to improve the customer and
employee exper ience

Hosted and faci l i tated by Teleperformance,  you are
inv i ted to learn about ,  quest ion,  and exchange ideas on
how Generat ive AI  technologies ,  such as ChatGPT,  can
empower your  people to del iver  the exper iences your
customers need.

Al l  levels  of  topic knowledge and exper ience are
welcome to part ic ipate;  f rom novices to gurus ,  a l l  are
welcome.

FORMAT

Over the 90-minute sess ion,  you wi l l  hear a presentat ion
from the Generat ive AI  expert ,  Paul  Joustra,  on the use
of AI  and in part icular ,  the profess ional  vers ion of
ChatGPT as a faci l i tator  of  the customer and employee
exper iences of  tomorrow.
 
Fol lowing th is ,  the f loor  wi l l  be open for  quest ions ,
shar ing exper iences,  and brainstorming ideas for  future
appl icat ions of  th is  excit ing technology.

TAKEAWAYS

The sess ion wi l l  prov ide act ionable ins ight  to help
shape and inf luence the future di rect ion of  your
organisat ion.  Delegates are encouraged to take
learning points  back to thei r  bus inesses and share them
with col leagues.

WHO

You wi l l  share the morning with a handpicked group of
customer- and employee-centr ic leaders and
stakeholders f rom s ignif icant organisat ions.  

R.S.V.P.

To accept th is  inv i tat ion,  p lease complete the short
onl ine R.S.V.P.  form.

https://www.teleperformance.com/
https://form.jotform.com/232044151530946


VENUE

This  Leaders Breakfast  wi l l  take place in the Pr ivate
Room at The Ivy  on West Street ,  c lose to the Leicester
Square and Tottenham Court  Road underground
stat ions.  

West  Street is  the or ig inal  Ivy  restaurant ,  an art  deco-
inspi red masterpiece of luxury ,  hospital i ty  and guest
exper ience.  

SPONSOR

We thank Teleperformance for  host ing and faci l i tat ing
this  Leaders Breakfast ,  enabl ing a gather ing of our
members and inv i ted guests  to engage with th is
important topic.

https://the-ivy.co.uk/
https://www.teleperformance.com/
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