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Directors Club



The W1 Branch of Di rectors  Club United K ingdom cordial ly  inv i tes you to Supper In  St  James 's ,  for  an evening of good food
and conversat ion at  The Wolseley on Piccadi l ly .

Our topic for  discuss ion over  supper wi l l  be:  

The High Pr ice of  Fr ict ion:  Customers Want and Expect F lu id,  Seamless Customer Journeys 

WHEN

Thursday,  June 29th
Champagne at 6.30pm
Supper at  7pm 
Coffee at 9pm
Carr iages at  1 1pm

WHERE

The pr ivate din ing room, The Wolseley ,  160 Piccadi l ly ,  London W1.

WHO

You wi l l  share the evening with a handpicked group of customer-centr ic leaders f rom s ignif icant bus inesses.

https://directorsclub.world/
https://www.thewolseley.com/


What are examples of  the f r ict ions that reduce f lu id i ty  and prevent seamless customer interact ions?
What causes f r ict ions across the customer journey?
What are the costs  associated with f r ict ions –  both the quant i f iable and the less tangible?
How important is  an effort less ,  seamless ,  f lu id journey to achiev ing an elevated customer exper ience?
When is  the r ight  t ime to consider an opt ichannel  st rategy?

R.S.V.P.

To conf i rm your place at the table,  p lease f i l l  out  a short  onl ine R.S.V.P.  form.

BUSINESS CASUAL

Guests may choose to wear whatever makes them comfortable.  A l i t t le e legance wi l l  be appreciated.

COST

There is  no cost .  You are inv i ted to attend as a guest  of  the Directors  Club United K ingdom.

CONVERSATION

Join us for  a re laxed roundtable discuss ion,  tak ing a deep-dive into the concept of  f r ict ion across the customer journey,
and the costs  associated with i t .  

https://form.jotform.com/231214884841962


SPONSORS

This  Supper In  St  James 's  is  generous ly  supported by Connect and thei r  partner  F ive9.  With our  sponsors '  support  we can
achieve our  miss ion and elevate our  members.  We encourage guests  to engage with our  sponsors '  representat ives.
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https://www.weconnect.tech/
https://www.five9.com/

