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A G E N D A

Welcome

Exper t  presenta t ion  (30 -minutes )

De lega te  Q&A  and  i n te rac t i ve  d i scus s ion ,  modera ted

by  Jon  Snow  (25 -minutes )

Thanks  

F O R M A T

V i r tua l  workshop  v i a  v ideo  con fe rence

No  de lega te  prepa ra t ion  r equ i red

60 -minute  l ea rn ing  &  knowledge - sha re  se s s ion

Up  to  20  cus tomer -cent r i c  l eade r s  i n  ro l e s  a l l i ed  to  the

top ic  o f  d i scus s ion  

D E L E G A T E S

Fo r  th i s  se s s ion ,  we  a re  i n v i t ing  sen io r  l eade r s  i n

cus tomer -cent r i c  ro l e s .

I f  you  f ee l  th i s  i n v i t a t i on  i s  more  appropr i a te  f o r  a

co l l eague ,  you  can  nominate  them  to  t ake  your

p lace .  

R S V P

To  accept  th i s  i n v i t a t i on ,  p lease  c l i ck  here  and  f i l l

ou t  a  sho r t  r eg i s t r a t i on  f o rm  (2 -mins ) .

Al te rna t i ve l y ,  you  can  r ep l y  to  the  cove r ing  ema i l  or

ca l l  Jon  Snow  on  07966  19 1  1 28 .  

https://form.jotform.com/210034369751957


Succes s fu l l y  and  seamles s l y  manage  both  ons i te  and  r emote  t eams  to  de l i ve r  supe r io r  cus tomer  engagement

Reduce  ca l l  t imes  and  dec rease  esca la t i ons  whi l s t  improv ing  cus tomer  sa t i s f ac t i on  l e ve l s  and  i nc rease  work fo rce

product i v i t y

Ensu re  sens i t i ve  and  complex  cus tomer  data  r ema ins  secu re  whethe r  agent s  a re  work ing  f r om  home  or  HQ  

W O R K S H O P  O V E R V I E W

I n  the  dr i ve  f o r  compet i t i ve  edge  and  cus tomer  (as  wel l  as  employee )  pre fe rence ,  organ i sa t i ons  need  to  r emode l  the i r

hybr id  work ing  approach  f r om  2020 ’ s  make -do  to  make -great  i n  2021 .  Proac t i ve l y  pred ic t ing ,  nav iga t ing  and  even  get t ing

in  f r on t  o f  a  yea r  which  i s  l i ke l y  to  be  f o rmed  o f  two  ve ry  d i f f e ren t  ha l ves .

How  can  new  t echno logy  he lp  a  hybr id  mode l  to  th r i ve ?

Knowledge ,  communica t ions ,  se l f - se r v i ce  (agent s  and  cus tomers )  and  secu r i t y  a re  f a s t  emerg ing  as  the  v i t a l  cogs  tha t  wi l l

ensu re  a  succes s fu l ,  speedy  and  ag i l e  t r ans i t i on .  

Lea rn  how  organ i sa t i ons  a re  harnes s ing  knowledge  management  t echno logy  to :

The  workshop  wi l l  de l i ve r  30 -minutes  o f  exper t  presenta t ion  f ea tu r ing  r ea l  l i f e  case  s tud ie s  f r om  s im i l a r  organ i sa t i ons ,

f o l l owed  by  25 -minutes  o f  Q&A  and  d i scus s ion  wi th  the  de lega te  aud ience .  No  de lega te  prepa ra t ion  i s  r equ i red .



D I R E C T O R S  C L U B

Today ’ s  Di rec to r s  C lub  has  i t s  or ig in  as  a  supper  c lub  i n

London ’ s  May fa i r .  

The  Di rec to r s ’  Din ing  C lub ,  as  i t  was  known ,  had  i t s

home  a t  C la r idge ’ s  Hote l  and  brought  toge the r

bus ines s  l eade r s  o f  the  day  to  d i scus s  t r ends  and

d i s rupt i ve  f o rces  f o r  change .

I n  Februa ry  2010 ,  Jon  Snow  ( f ounder  and  cha i rman )  r e -

cons t i tu ted  the  d in ing  c lub  as  the  Di rec to r s  C lub  and

so  a  bus ines s  l i f e s t y l e  and  network ing  i n s t i tu t i on  was

born .  

The  C lub  motto  To  endeavour .  To  ach ieve  captu res  the

sp i r i t  o f  the  organ i sa t i on  and  the  ambi t i ons  o f  i t s

members .  

S E S S I O N  S P O N S O R

Ver in t  a re  exper t s  i n  prov id ing  t echno logy  so lu t ions  to

suppor t  the  cus tomer  engagements  and  work fo rces  o f

tomor row .

Our  Knowledge  Management  so f tware  prov ides  a  s ing le

ve r s ion  o f  t ru th  ac ros s  mul t ip le  p la t fo rms ,  ensu r ing

accura te  knowledge  sha r ing  and  empower ing  peop le

and  organ i sa t i ons .  

F rom  enab l ing  cus tomer  f ac ing  s ta f f  to  eas i l y  and

accura te l y  answer  ques t ions  to  suppor t ing  the  t r a in ing

and  deve lopment  j ou rney  o f  your  s ta f f ,  Ver in t ’ s

Knowledge  Management  i s  dep loyed  i n  the  c loud

wi thout  the  need  f o r  spec ia l i s t  s ta f f  to  manage  and

sca le .

https://directorsclub.world/
https://www.verint.com/gb/

